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About the Sponsor
FUJIFILM Service has deployed more than 50,000 kiosks and 
self-service automated retail machines worldwide. The company 
has managed deployments ranging from a few stand-alone units 
to more than 10,000 units to a single client. FUJIFILM Service 
provides a variety of service options, from preventive care to remote 
management to field service, parts logistics and depot repair. 
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For over 30 years FUJIFILM Service has supported our kiosk and automated retail clients by deploying and then 
supporting tens of thousands of kiosks and self-service automated retail machines. Retailers nationwide rely on 
our expertise for pre-sale planning, in-store launch, on-going remote monitoring, maintenance/repair, and when 
the time comes an efficient GREEN technology re-fresh program.

Our client operators and technicians enjoy customized support solutions and training across the full range of  
kiosk and automated retail technology. We have technicians deployed in all 50 states and Canada to support  
you wherever needed.

1100 King Georges Post Road
Edison, NJ 08837

Servicing the entire US and Canada 844-289-6537

SERVICE
844-289-6537

FUJIFILM is a trademark of FUJIFILM and its affiliates. ©2017 FUJIFILM North America Corporation. All Rights Reserved.

FUJIFILM Service offers a complete 
suite of service products including:

•  Pre-Installation Service/ Site Surveys

•  Installation Service/ Deployment
    and configuration

•  Helpdesk Support with Remote
    Monitoring Capability

•  On-site Service/ Break-fix, Training
    and Replenishment

•  Depot Repair/ Advanced Exchange or
    Serialized Swap

•  Spares Management and Logistics

•  Lifecycle Service
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Kiosk Marketplace has announced the winners of its 
inaugural Kiosk Marketplace Most Innovative Kiosk Awards, 
with six companies taking honors in eight customer 
categories based on votes from Kiosk Marketplace readers. 
The competition is designed to honor innovation in the rapidly 
changing kiosk industry.

The first innovation awards have been sponsored by Fujifilm.

The Kiosk Marketplace editorial staff invited readers via email 
to nominate the kiosks they considered most innovative in 
the eight user categories and to explain why they thought 
their nominees were deserving of the honor.

The editorial board received 40 nominations and narrowed 
them down to the top 24 based on information provided 
by the nominees. Nominees submitted an overview of the 
project or technology, the objectives of the technology, the 
problem the kiosk addressed and the extent and geographic 
locations of the deployments.

Nominees focused on business challenges that the kiosks 
addressed, such as reducing customer wait time, simplifying 
purchases and removing human error in customer orders. They also cited new benefits to locations, 
such as technologies that improve customer satisfaction, lower the cost of ownership, allow for 
smaller footprints, reduce maintenance, meet government regulations, improve payment collections 
and enhance security.

More than 400 readers filled out ballots in the first of what will be an annual competition to recognize 
excellence in the kiosk industry.

EXECUTIVE SUMMARY

Elliot Maras is the editor of KioskMarketPlace 
and VirtualCurrencyToday. He brings a 
background covering the retail, foodservice 
and payments industries, having served 
as the editor of Automatic Merchandiser 
Magazine for 20 years and as the founding 
editor of VendingMarketWatch.com. He 
is a graduate of the National Automatic 
Merchandising Association/Michigan State 
University Executive Development Program, 
a former board member of the International 
Foodservice Editors Council, and a winner 
of the Journalism Award of the Office 
Refreshment Development Foundation.

Elliot Maras 
editor,  
Kiosk Marketplace
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HEALTH CARE

Olea Kiosks’ Verona Healthcare Kiosk won the top honor with a score of 6.84.
The Verona is fully compliant with Americans with Disabilities Act (ADA) rules, featuring adjustable 
height. With the press of a button, the Verona can rise and lower over a 10-inch range, providing 
easy access for all patient users, standing or sitting.
The extended front console accommodates wheelchair users and is compliant with forward-
approach ADA requirements.
The standard components — including capacitive touch technology with accurate onscreen 
signature capture, EMV-compliant payment devices, duplex ID scanner and printer — all are 
designed for easy access. Optional components include a barcode scanner, web camera, Wi-Fi 
adapter and audio headphone jack.
Built with serviceability in mind, the quick-change hardware system can be 
accessed and serviced quickly and efficiently. All internal systems of the Verona 
are accessible through the front of the unit, making it suitable for placement 
against a wall or with another Verona unit back-to-back. 
The Verona is fully compatible with EHR products from Epic, Siemens, 
McKesson and others. 
Specifications include:
•	 19-inch Elo capacitive touchscreen with privacy filter 
•	 Height adjustable over 10-inch range 
•	 EMV-compliant payment devices 
•	 Document/ID scanner 
•	 8.5-inch thermal printer 
•	 16-gauge galvanized steel 
•	 1/8-inch aluminum band surrounding monitor 
•	 Amplified stereo speakers 
•	 Durable powder-coat paint finish 
•	 Dual security locks 
•	 High-volume cooling
•	 Internal six-outlet power strip with surge protection

Olea Kiosks,  
Verona Healthcare Kiosk
Winning Score: 6.84
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TELECOM

Olea Kiosks’ airport cell phone charging kiosk for JCDecaux, a French provider of out-of-home 
advertising solutions, won the telecom category and earned the second-highest score in the 
competition with 6.69 points.

JCDecaux is one of the largest companies of its kind, providing bus stop advertising systems, 
billboards, public bicycle-rental systems and street furniture across the United States and Europe. The 
company wanted to develop a deployment of cell phone charging kiosks with out-of-home placement.

The project presented engineering challenges not only in functionality, but also in look and feel. 
The final dual-sided kiosk measures 8 feet tall, with 32-inch monitors on both sides. Also on both 
sides are four 110 AC outlets, three USB outlets and two Qi pads for 
contact charging. The sides are 0.5-inch thick Plexiglas with RBG 
LED lights that can match airport colors or the brand standards of the 
advertiser with placement on the ad panels. The lights also can be 
programmed to flash or not flash.

The electronics were so intricate that Olea engineered in breakers 
and a breaker bar and two 20-amp power inputs: one for the 
charging outlets and one for the digital components that make the 
kiosk work.

Despite the number of components, JCDecaux was adamant that 
the kiosk be no more than 20 inches wide and 4 inches deep. 
Furthermore, no locking or securing mechanisms of the kiosk itself 
could show.

The customer’s goal was to increase exposure for advertising clients 
by placing their messages on cell phone charging kiosks. 

JCDecaux has deployed more than 300 of the charging kiosks across 
the United States.

Olea Kiosks,  
JCDecaux Charging Station
Winning Score: 6.69
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GAMING/ENTERTAINMENT

Olea Kiosks won the gaming/entertainment category by attaining a 6.39 score for its Monte Carlo  
Gaming Kiosk, an enhanced version of its Monaco kiosk that the company has deployed worldwide.

The kiosk allows patrons to sign up easily for loyalty programs and to manage their “comps” — 
 the free plays, rooms and meals that accrue to frequent players.

Special to the Monte Carlo is its upper signage component, which can be used for promotions, 
wayfinding and advertising. Design options and a small footprint make the kiosk suitable for  
casinos of all sizes and aesthetics. 

Olea Kiosks,  
Monte Carlo Gaming Kiosk
Winning Score: 6.39
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GOVERNMENT

CompuSelf Habitat won the hotly contested government category with its multipayment kiosk that 
allows tenants in government housing to pay rent, garnering a 6.16 score. The kiosk permits tenants 
to pay by cash, check, credit card and Single Euro Payments Area (SEPA) transfer.

The government sector was one of the two most 
competitive categories, with five nominations.

The CompuSelf Habitat kiosk addresses the problem 
of enabling payment for the underbanked. The 
underbanked do not have many payment services 
available. Post office transfers charge fees, for example.

Brink’s, an American security and protection company, 
operates and maintains the kiosk for the government 
agency. Brink’s collects the payments and assumes 
maintenance. The kiosk provides a receipt recording the 
payment in real time.

The most productive kiosks cash 3 million euros per year.

The hardware, software and monitoring tools were developed by PFLS, a kiosk manufacturer and 
developer. PFLS operates the multipayment platform, which dispatches the payments to the customers’ 
banking accounts. Brink’s and PFLS teams receive operating alerts and fix them in a guaranteed repair 
time period.

Commercialization began in June 2016. Among 500 social housing entities, 150 demonstrated a real 
interest, seven bought the solution immediately, 10 are studying the offer, and 60 are waiting for a 
commercial proposal.

The first 26 kiosks were installed in Reunion Island and in six French regions. All social housing 
entities are scheduled to have installations within five years. A total of 1,000 units will be installed.

CompuSelf Habitat  
Multipayment Kiosk
Winning Score: 6.16
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TOURISM

Partteam won the tourism competition with a 5.94 score for its NOMYU kiosk.
The digital outdoor interactive billboard allows a wide number of presentations. The administrator 
can edit information, such as cultural events, photographs, calendar, hotels, restaurants, sightseeing, 
museums, events, heritage, public services and more.

Partteam, based in Portugal, has 
interactive multimedia kiosks in shopping 
centers throughout Europe and has 
expanded internationally under its OEM 
Kiosks division. Customers include 
product manufacturers, retailers, 
hospitals, universities, governments  
and institutions.

Partteam, NOMYU kiosk
Winning Score: 5.94
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FINANCIAL

The Personal Teller Machine from Source Technologies won the financial category with a 5.08 score.

The kiosk resides within a bank branch and communicates with the teller platform to automate 
transactions. The kiosk uses proximity sensors to detect when a customer approaches to speed up 
transaction time and provides additional safety on the back end as the customer departs following 
completion of the transaction.

The configurable workflow enables a financial institution to determine 
what transactions it wants to offer through self-service based on what 
makes the most sense for the institution.

The kiosk is specifically designed to streamline branch staff and 
customer/member requests. It is able to automate traditional teller 
transactions, such as deposits (check, cash and cash back), cash 
withdrawals, account transfers, statements, account balances, stop 
payments, official checks, bill payments (cash, check, debit, credit  
and near-field communications) and receipt printing.

It features a footprint size of 1 square foot, making it one of the smallest 
footprints in the banking self-service kiosk industry.

With many traditional teller transactions being automated, branch  
tellers can serve as universal bankers or financial advisers.

Source Technologies,  
Personal Teller Machine
Winning Score: 5.08
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RETAIL

The Provision 3D Savings Center nominated by CES Services 
won the retail category with a 5.07 score. The retail sector was 
one of the most competitive categories with four nominations.

The retail kiosk with 3D holographic display prints coupons, 
allowing the retailer and advertisers to market to consumers at 
the point of purchase. The kiosks integrate with retailer loyalty 
programs, giving customers access to account details and the 
ability to load coupons to cards for instant savings while in the 
store. The average coupon redemption rate was 17.4 percent 
versus a national average coupon redemption rate of 1.2 percent.

Provision Interactive Technologies Inc., a subsidiary of Provision 
Holding Inc., has shipped an additional 200 3D Savings Center 
kiosks to its retail partner. 

With approximately 700 3D kiosks in nine cities, Provision will 
advance its ability to sign national and local consumer brands to 
its roster of advertising partners.

Provision Interactive  
Technologies Inc., 3D Savings Center
Winning Score: 5.07
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RESTAURANTS

Panera Bread Fast Lane Kiosk won the 
restaurant category with a 4.85 score. 

The kiosk improves the guest experience 
by reducing lines and enriching the 
ordering experience. The patented 
MagDock locking dock and integrated 
iPad payment module simplify kiosk 
service and maintenance. If the operator 
encounters an unrecoverable problem 
(customer spills a soft drink on the 
kiosk, the software crashes, etc.), any 
untrained staff member can turn a key to 
remove the entire head unit and replace 
it with a spare.

Since deploying the kiosks, wait lines have mostly become a thing of the past. 

For over two years, Lilitab has been helping drive the same-store sales growth for Panera. Same-
store sales for the last six quarters are up 16.1 percent, an average of over 8 percent each year,  
and continue to rise.

Kiosks are being deployed to 2,000 Panera bakery-cafes, with four to eight kiosks per restaurant.  
In March 2016, 1.3 million orders were transacted, with a 98.8 percent transaction success rate  
and 99-plus percent kiosk uptime.

Panera Bread/Lilitab,  
Fast Lane Kiosk
Winning Score: 4.85
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NOMINEES BY CATEGORY

Health care Olea Kiosks, Verona Healthcare Kiosk, 6.84
 Asteres Prescription Checkin Kiosk, 6.38

Telecom Olea Kiosks, JCDecaux Charging Station, 6.69
 MobileQubes Phone Charging, 4.22

Gaming/ Olea Kiosks, Monte Carlo Gaming Kiosk, 6.39
Entertainment Golf Technology Group, Cover the Flag Golf Kiosk, 4.79
 ImageHolders, Best Gaming Technology Kiosk, 4.29 

Government CompuSelf Habitat, Brink’s/PFLS Kiosk, 6.16
 Meridian Kiosks, DVM, 5.04
 Meridian Kiosks, Innovapost, 4.85
 Escher Group, Ripostekiosk Omni Solution, 4.40
 Micologic Smart Payments, Customs Toll Kiosk, 3.91

Tourism Partteam, NOMYU Kiosk, 5.94
 Meridian Kiosks, Richmond County Tourism Interactive Digital Signage, 4.57
 Asian Destinations Tourism Kiosk, 3.74     

Financial Source Technologies, Personal Teller Machine, 5.08
 Kiosk Prepaid Financial Services Kiosk, 4.01 

Retail Provision, 3D Savings Center, 5.07
 Weekendjeweg, Self Service Gift Card Kiosk, 4.85
 GoMoto/Meridian Kiosks Car Showroom Kiosk, 4.21
 TPP Shopping Center Kiosk, 3.80
 Micrologic Smart Payments, Gift Card Kiosk, 3.63

Restaurants Panera Bread/Lilitab, Fast Lane Kiosk, 4.85
 Elite Manufacturing Technologies, Restaurant Self-Serve Kiosk, 3.98
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